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Employee Bene�ts Division (EBD) 
General Bene�t Information & Assistance

Mailing Address:
P.O. Box 15610

Little Rock, AR  72231-5610
Physical Address:

501 Woodlane Street, Suite 500
Little Rock, AR  72201

Phone: (877) 815-1017
Phone: (501) 682-9656

E-mail: AskEBD@ARBene�ts.org
Web:www.ARBene�ts.org

Subrogation is the process of collecting payment for medical and pharmacy claims from a member or an 
outside third-party payer in situations, including but not limited to, auto accidents, workers compensation, 
third-party liability or personal injury claims resulting in legal judgements. Members are required to 
cooperate with the Plan�s subrogation process to collect for services that are the legal responsibility of a 
third party or to personally reimburse the plan for any paid claim that is later paid for any paid claim that is 
later paid for or settled by a third party.

Summary Plan Description (SPD) is the description of the services, limitations, exclusions, rights, and 
responsibilities as a member of the Plan.

Toxic Inhalant means a volatile chemical designated in the Arkansas Code.

Urgent Care means care you receive while traveling outside the service area for an unexpected illness or 
injury that can not wait until you return to the service area. 

Waiting Period means the number of days established by EBD that must pass before a new employee who is 
an eligible subscriber can commence coverage for bene�ts.




