
 
 

IMPORTANT GRIFULVIN V (GRISEOFULVIN) ORAL SUSPENSION 
RECALL NOTICE 

<Date> 
 
<Member First Name> <Member Last Name> 
<Member Address 1> 
<Member Address 2> 
<Member City>, <Member State> <Member Zip> 
 
Dear <Member First Name>: 
 
NMHC processes pharmacy claims on behalf of your employer or health insurance provider.  Our 
pharmacy claims data indicates that you have recently received a prescription for Grifulvin V® oral 
suspension or its generic equivalent, griseofulvin oral suspension, drugs used to treat certain types 
of fungal infections.   
 
On April 10, 2007, Ortho Dermatological (a division of Ortho McNeil Pharmaceutical), in 
cooperation with the United States Food and Drug Administration (FDA), announced a voluntary 
recall of Grifulvin V and griseofulvin oral suspension, which has a Patriot Pharmaceutical L.L.C., 
label. This voluntary recall is limited to the liquid formulation of the drug and does not include any 
other dosage form. Certain lots of this drug are being recalled because of two reports of glass 
fragments found in bottles of the liquid formulation. According to Ortho McNeil, there have been 
no reports of adverse events from the reported glass fragments. 
 
Ortho McNeil is advising consumers who believe they are in possession of recalled product to 
contact the pharmacy where the drug was purchased. In addition, Ortho McNeil is also providing 
toll-free numbers for consumer to call with questions or concerns. Consumers with recalled bottles 
of Grifulvin V (liquid) may call 1-800-426-7762. If you believe you have affected griseofulvin oral 
suspension product from Patriot Pharmaceutical, LLC, please call 1-800-510-0383. Consumers are 
advised to direct medical questions to their doctors. Additional information about this recall may be 
found at http://www.fda.gov/oc/po/firmrecalls/ortho04_07.html or 
http://www.aboutgrifulvin.com/recall.pdf . 
 
Please be aware that effective immediately, claims for Grifulvin V and its generic equivalent, 
griseofulvin oral suspension will be stopped at the point-of-service for lot verification. This means 
that the pharmacy will need to call NMHC customer service to verify the drug being dispensed is 
not included in this recall. Once that has been verified, the claims will approved for processing. 
 
Sincerely, 
NMHC  
Drug Information Services  


