
An EBD Alert – Technical Error on June Billing 
 
Approximately 800 public school employees have an inaccurate HRA credit 
amount appearing as a “Previous Balance” on the June Health Insurance Billing 
Report 
 
The “CURRENT” month employee premiums are correct but the “PREVIOUS” 
employee balance could be wrong by as much as $60 for some of the 
employees. 
 
This inaccurate HRA discount only affects the employees who had a status 
change which added or removed a spouse between October 1, 2007 and 
December 31, 2007.   
 
System updates should be incorporated tonight to update the discount but the 
June bill can not be regenerated.   
 
If you remit your monthly premium payment based on the CURRENT month 
employer and employee balances (plus or minus any previously identified over or 
shorts) then your payment should be accurate and correctly balance. 
 
If you have questions regarding this HRA / Billing Issue, please direct them to 
Laurie Fowler at 501-683-0179.  All other billing inquiries should be directed to 
your accounting representative. 
 
We apologize for any confusion and hope to have this issue resolved quickly. 
 
 
Jason Lee, CFCI 
Communications Manager 
Employee Benefits Division 
501 Woodlane, Suite 500 
Little Rock, AR 72201 
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